
fu.*
Bd**E ?clEoG$ o$Eeem$m Q*q

{Custorn$ Translt} st8ry"t$c$rm$

s?an?c&r J - n:ffi / JnJg tJ oCI )

qn6$, JoJ3 196r $otoa cu:1 $6.
oe@:E:aepn Acrs Help Desk o$ [ogl.S8r

mrdoSoecrrocfu $$dco$:a:<r5eoo8$E:oE8 (ASEAN customs Transit

syste m -ACrs ) oc7:Slqqpr sao8 eS goeo:E SCE $E6I$ S$ oe.Bc"iq*o:r esgp r

eo:Egc6$Eq$ grq{Eepqp:dlo8coE} Acrs Help Desk o$.o* egcc6mc6Qdl

S"+e"s? {oSerlo?u$qp*&6 g"*drqn&mg[rr

?*

*a3Escsls?lla

ffi 6rr33"E g $ E oE* 
$ ru o$6 ffi: EE E t

{ Custsrns Transit} {Eryo?S* $**U"

gtffh?r1n6, gs*En,paao8 g:f, :BBSrf I Qpmoa ecpr$ -oasoscclso gS:srq

A$@*nq"gt"{16' q$:cuE:$po:8eqg$@ergp8:grqr Q.eoC6qt$ oc6qt$eqr
o$G,srr

fiaeor8g$&rnrtttna G$"pEsqmo$ Qeor8eq;*$*c6egdecpo$S:g:q

$:eor8 g$@ern.f f B B$op*oelsoqEc $:r ogn6qsf$*e$"$G,Spt

g$E*.epgp1116r $c,5{"".ffi:&gcqr QnE*"n.f'r ogrseq:t0*d&E:o$ffi:g:g

g$@rr"6ts?f flt& q:$1ecpg0q-nt$r8rgcqr Qn8fi.nqrr ryr$peq: ggogf e$c8:

o$E'Srt

U$6*nqgpq8r iLog8c $:f, :8: g:qr fl n8,&'n.Fr qr$neq:*$*dn&E:o$@6cA

A$@:ruqngpql6r qo8g@:S8eqlprE Srf, opoEffie@6nqrt$$glqpa8me:

o$6tgr+

//

,i



J

g$@o:ery?ll3et& n?$?BuS"qrf:8:gc9r 8:ga;eq:g€.q:rc$r.g8nooSeel:o$@rgcq

g$@a:eq:?lpql& seo":sa6a))cf g$eo:cil:q6cieepf, :&gagr cq$:eceq;o$@:gcg

g $ @c:eqs?F et& co 6 :f : 8: gc g r eo:c,E q 6 e epo 
$ @: gc q

g$@ereqs?[sQ1& Bee$2sa?:e68aa$]9goq@:r S$oo$E e eoSu{ocd

ssrrd

$gloo:E go$@,fl ;r srg)"eqsfQsa 3$o$@;g:q

tggr oocnccrS3$$o8o$:ooSeo:E$Ee ( Customs rransit) 48ry"t6c$:sa$.

toB*A$@*eep9p:il16 ( 

"?6fl16gg$8aeryep)

toB*A$@crn.ir?lpq6 to6e*'"q'g$-3$@:@6eq: )

to8*A$@c:eepgp:il6 ( +d,iqpr@r@6eq:)

A$E rnepgp:qp:e::og:

t o8*A $E rn.tr?lg:qp:o::q:

GdE<.$l {E:eso@: eaecn:c,E g$ f :8:goq9p:tf1:qp:

S1,q oSo em:crS 3 $ f :8: gc q g;1:,fl :qp;

saq:8;gos6qsg$qp: (a3cudI .qrd$tl o::oo,S 1

oss oe$:qp: (gocSr oc{o3o8r $ooB1

saQo6:o6eo:eepoa$:q-:: teelfl epge8dhgp! )

e B g I S $ oc $E e q $ * dqfr: 1$ oc,E g.., cB g q 6 c 
$ 

: g1E qp: o o E' fl t6

elggr B$m$E e*GdGd{E q, q $rdQ."o:Eeepo$eo:E gog6c $:18 qp:

ooE;

tgggr B$err$eecaecn:c6g$o$ooo8gq6c$:5pqp;saco8:
o Co

El:cucDo

egpoaQ



Contact Person for ACTS Help Desk  
 

Sr. Department Phone No. E-mail 

1.  Department Of Transport Planning 
+95 9 960760101 

+95 9 880039006 
dotp.operation.npt@gmail.com 

2.  
Road Transport Administration 

Department 

+95 67 405184 

+95 67 405144 
rasean123@gmail.com  

3.  Myanma Railways +95 9 761961712 uzawlwin0000@gmail.com   

4.  Myanma Insurance +95 9 428000470 
hlaingyimon@gmail.com, 

dgmtpclaimmi@mmisnurance.gov.mm 

5.  Myanmar Customs Department +95 9 785037750 sithukyaw2006@gmail.com  

6.  Department of Agriculture +95 9 5070186 mmplantquarantine@gmail.com  

7.  
Livestock Breeding and Veterinary 

Department 

+95 9 946969366 

+95 9 756055863 

dr.s.wynn12005@gmail.com  

myintmyintkhaing598@gmail.com 

8.  Department of Fisheries +95 9 450927178 umyintthan11@gmail.com   

9.  Department of Immigration +95 9 420702405 borderofficestaff2022@gmail.com  

10.  Department of Trade +95 67 3408319 khinezwinn@gmail.com 

11.  
Department of Food and Drug 

Administration 
+95 9 691931391 dr.shoonlaiwai@gmail.com 

12.  Department of Highway  +95 9 400463639 twthidawin6@gmail.com  

13.  
Foreign Exchange Management 

Department (FEMD) 
+95 9 254141072 thihalin@cbm.gov.mm  
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